Airtime Rate Sheet
TracPhone® V3HTS

Effective 1 April 2019

The world’s fastest, lightest ultra-compact
maritime VSAT system

TracPhone V3Hts is the new 37 cm marine VSAT system that saves you from being
tethered to shore. It delivers unmatched speed and the power to go farther and faster

than ever before with global connections via KVH’s mini-VSAT Broadbandsm HTS TRAGPEHBNE
network — the No. 1 maritime VSAT service.” Plus, the TracPhone V3Hts outperforms i E‘gﬂ“‘ |
leading competing 60-85 cm Ku-band antennas and sets a new standard in marine ' '
satellite communications. It’s never been so affordable or easy for everyone onboard w
to browse the Internet, get weather information, chat via services like WhatsApp™,
check emails, stream HD content, connect with the office, and more.

High Speeds, Data Controls &
HTS-Metered Rate Plans e e Flexibility!

KVH’s simple, flexible usage-based plans provide fast, reliable service and low costs,
starting at just $99/month for 200 MBs of data at 5/2 Mbps' speeds!

e All plans offer speeds as fast as 5 Mbps/2 Mbps (down/up)*
e Unrestricted access to all applications and protocols’
DATA SERVICE (Ku-band) e Background data management available to minimize

unintended data use by automatic protocols like Apple
Monthly Monthly Rates Data Rates' Data Plan | Overage Rates iCloud". G le Drive " softwar dat tc.
Data Plans (SUSD) Allotment ($USD) oud, Google Drive, sortware upaates, etc
Down Up MB/Month * 100% transparency with easy-to-use alerts, system
(Shore-to-Ship) | (Ship-to-Shore) ol configuration, and data allocation tools via the secure

myKVH™ portal and mini-VSAT Manager suite of tools

HTS-M200 $99 200 $0.99
¢ Includes 1 phone line for TracPhone Enhanced Voice
HTS-M1000 $499 1,000 $0.69 Service with the option to add up to 5 virtual numbers
5 Mbps 2 Mbps for local calling
HTS-M2000 $999 2,000 $0.49

e Long distance phone service with simple, single

TRACPHONE ENHANCED VOICE SERVICE

All phone calls to land or mobile lines WORLDWIDE only $0.49/minute!

Flexible suspension policies

e Month-to-month service with no annual contract
for purchased equipment

*Source: Euroconsult, March 2018, market share VSAT units "Excludes BitTorrent and all such protocols

TPublished data speeds are maximum speeds and may vary in different regions and under different conditions.

Go Figure!

To help you determine which plan best fits your needs, here are
some estimated data usage amounts to help you get started:

Send/Receive/Download: Approx. Data Usage:

1 email (text only) 0.01 MB You can do A LOT
1 email with attachment 50T with a MB!
(typical Word, PowerPoint, or Excel) : - st
e 100 emails!
1 web load 0.30 MB .
Web page foa e 3 emails w/attachments!
1 gh high-res smartphone photo 1.00 MB 3 web page loads!
1 30-second YouTube clip 2.00 MB e 1 hi-res smartphone photo!
1 3-minute song 1.50 MB

Approximate usage only; actual amount of data for described activity can vary significantly.

KVH TracPhone V3Hts
The speed and power for every connection you need onboard.
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TracPhone Enhanced Voice Service... the Best in the Business!

TracPhone’s Enhanced Voice Service is a managed solution optimized for satellite communications and fully integrated into the
mini-VSAT Broadband solution. Network voice prioritization assures that bandwidth is allocated to the telephone line to ensure the
high quality of your voice connection even while other users surf the web, log into corporate networks, or send and receive email.
With TracPhone Enhanced Voice Service you will enjoy always-on voice connections and a great suite of convenient features and
account management tools that you can access anywhere in the world!

Bring Broadband Hardware & Service Onboard for One Low Monthly Price

In today’s competitive market, you need to run a smart and efficient business. That’s why KVH has made it even easier to bring
broadband connections onboard with our flexible and affordable Equipment Leasing Program. Avoid a major capital investment
when upgrading your vessels and treat these powerful SATCOM solutions as a multi-year operating expense. KVH’s Leasing
Program makes updating your broadband connections and VolIP telephone service more affordable than ever! Contact your
dealer/distributor or the KVH Sales Team for details.

mini-VSAT Broadband Coverage

The TracPhone V3HTs delivers the same global connections enjoyed by the largest vessels. KVH’s mini-VSAT Broadband HTS
network offers unmatched speed and coverage using advanced, new next-generation high-throughput satellites (HTS)
from Intelsat and SKY Perfect JSAT.

. TracPhone V3urs is a 2-axis, stabilized antenna that does not provide coverage in
‘ ihand Coverage Y #iipated 2020 Govorage areas where the satellite s directly overhead

General Terms

o All prices are in $USD and do not include any taxes or fees that may apply. e A KVH-assigned voice line phone number is provided at no charge.
A user-specified voice line phone number is $20/month.

e Virtual local phone numbers can be added for a monthly fee of $20 per
number (5 max.) where available/subject to in-country regulations.
The list of available area/city codes worldwide can be found at:

e No annual contract for purchased equipment; rate plans are month-to-month, www.kvh.com/mvbcustomercenter.
automatically renewing on a monthly basis. For leased terminal equipment,
the contract term must be concurrent with, and extend to, the end of the
lease period.

e All services and plans are subject to the KVH Master Services Agreement.

e Published data speeds are rate plan maximums and may vary by region and
under different conditions.

e Both incoming and outgoing calls are charged at $0.49/minute. A few select
countries and satellite phone services are blocked. Contact KVH Airtime
Services for special rates for these areas and services.

o (Global Static IP Service is available for $29/month per IP address.
Visit www.kvh.com/staticip for details.

o VolP-only Suspension Plan is offered at $49/month with no limitation on
number of months used. May not be used as activation plan. Plan change
fee does not apply.

e Subscribers are permitted to change rate plans at any time; $100 fee applies
for each downward plan change, except during the first 90 days of service
to allow the subscriber to determine the plan most appropriate for their usage
needs. For complete details, see “Airtime Rate Plan Change/Suspension
Policies — HTS-series” at www.kvh.com/mvbcustomercenter.
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